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C. AMENDMENTS TO THE CLAIMS 

In order to better assist the Examiner with the prosecution of the case, the current 
pending claims have been included in their entirety for which reconsideration is requested. 

(Currently Amended) A method for controlling distribution of caller profiles comprising: 

receiving a request at a central server system accessible from a telecommunications 
network for a caller profile according to an authenticated voice identifier of a caller currently on 
hold within a particular call center from among a plurality of call c enters enahlerl tn access arid 
central serv er system: 

locating, at said central server system, said caller p r o file matehin F s aid authenticated 
voice identifier, wherein said caller profile comprises prior on h o ld selections hy said caller 
while previously waiting on hold at at leas t on e of said nhiralitv of call centers, wherein s ajd, 
prior on hold selections were transferred to said central server system: and 

distributing said caller profile to said particular call center according to said authenticated 
voice identifier, such that said particular call center is enabled to spooify output of customize on 
hold services provided to said caller according to said caller profile, wherein said caller profile is 
accessible across [a] said plurality of call centers according to said voice identifier for 
customizing on hold services provided t o said caller , npaoifyinp mitjint nf^'nnn 
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2. (Currently Amended) The method for controlling distribution of caller profiles 
according to claim 1, further comprising: 

receiving an alternate request at said central server system for said caller profile 
according to said authenticated voice identifier of said caller currently on hold within an 
alternate call center from among said plurality of call centers : and 

distributing said caller profile to said alternate call center according to said authenticated 
voice identifier. 

3. (Currently Amended) The method for controlling distribution of caller profiles 
according to claim 1, further comprising: 

requiring an authentication of an identifier for said particular call center with said request 
before distributing said caller profile to said particular call center. 

4. (Currently Amended) The method for controlling distribution of caller profiles 
according to claim 1, wherein said caller profile comprises at least one from among personal 
information, billing information, a selection of preferences while on hold, previous aotivity while 
on hold, and previous product purchases. 

5. (Original) The method for controlling distribution of caller profiles according to claim 1 , 
wherein said authenticated voice identifier is authenticated by identifying and verifying a voice 
sample of said caller. 
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6. (Currently Amended) A system for controlling distribution of caller profiles, 
comprising: 

a caller profile server communicatively connected to a network accessible by a plurality 
of call centers; 

means for receiving a request at said caller profile server for a caller profile according to 
an authenticated voice identifier of a caller currently on hold within a particular call center from 
among said plurality of call centers; 

means for locating said caller profile matchi n g said authenticated voice identifier at said 
caller profile server, wherein s aidcaller profile compri se s prior on hold selections bv said caller 
while previously waiting on hold at at least one of said plurality o f call centers, wherein said 
prior on hold selections were transferred to said central server system: and 

means for distributing said caller profile to said particular call center according to said 
authenticated voice identifier, wherein said caller profile is accessible across [a] said plurality of 
call centers according to said voice identifier for customizing on hold services provided to said 
caller specifying output of services . 

7. (Original) The system for controlling distribution of caller profiles according to claim 6, 
wherein said caller profile server is communicatively connected to a PSTN network via an 
intranet. 

8. (Original) The system for controlling distribution of caller profiles according to claim 6, 
wherein said caller profile server is communicatively connected to an Internet Protocol network 
accessible to said call center and a PSTN network. 
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9. (Original) The system for controlling distribution of caller profiles according to claim 8, 
wherein said caller profile server is communicatively accessible to said PSTN network via a 
plurality of gateways, wherein said plurality of gateways switch both signaling and voice data. 
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1 0. (Original) The system for controlling distribution of caller profiles according to claim 6, 
wherein said caller profile server further comprises: 

means for further authentication of said authenticated voice identifier by said caller 
profile server prior to release of said caller profile to said call center, 

1 1 . (Original) The system for controlling distribution of caller profiles according to claim 6, 
wherein said authenticate voice identifier is authenticated by identifying and verifying a voice 
sample of said caller. 

12. (Currently Amended) The system for controlling distribution of caller profiles 
according to claim 6, wherein said caller profile server further comprises: 

means for requiring an authentication of an identifier for said call center with said request 
before distributing said caller profile to said particular call center. 

Claims 13-16 (Withdrawn), 
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17. (Original) A method for controlling distribution of caller profiles to call centers, 
comprising: 

receiving a request at a central server system accessible from a telecommunications 
network for a caller profile according to an authenticated voice identifier of a caller currently on 
hold within a call center, wherein said request comprises an identifier for said call center; 

determining a subscription status of said call center from among a plurality of call center 
subscriptions according to said identifier for said call center; and 

only distributing a subscribed to portion of said caller profile to said call center according 
to said subscription status. 

1 8. (Original) The method for controlling distribution of caller profiles according to claim 
1 7, wherein said identifier for said call center is at least one from among an authenticated voice 
identifier, a subscription code identifier, and a line number identifier. 
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19. (Original) A system for controlling distribution of caller profiles to call centers, 
comprising: 

a caller profile server communicatively connected to a network accessible by a plurality 
of call centers; 

means for receiving a request at said caller profile server for a caller profile according to 
an authenticated voice identifier of a caller currently on hold within a call center, wherein said 
request comprises an identifier for said call center; 

means for determining a subscription status of said call center from among a plurality of 
call center subscriptions according to said identifier for said call center; and 

means for only distributing a subscribed to portion of said caller profile to said call center 
according to said subscription status. 

20. (Original) The system for controlling distribution of caller profiles according to claim 
19, wherein said identifier for said call center is at least one from ambng an authenticated voice 
identifier, a subscription code identifier, and a line number identifier. 

Claims 21-50 (Withdrawn) 
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